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Enter your password and click on « login »

Enter your user name

Access to Amadeus cytric Travel & Expense
Login

Seamless and secure login
Sleek login panel that prevents auto-fill for a  

stronger security

A branded experience
The User Interface can be customized with  

corporate logos

Hello, hallo, hola!
Quickly and easily switch between languages

©
 A

m
ad

eu
s I

T 
G

ro
up

 a
nd

 it
s a

ffi
lia

te
s a

nd
su

bs
id

ia
rie

s

3



RESTRICTED

CCo
onn

ffiidd
een

nttiia
all

My Personal Portal

Start a flight booking

Travel Arranger Dashboard

Travel Arranger & Manager Section

Trip Related Services

Intuitive access to yourprofile
It is a standard reflex now, click on your name to  
access your profile and account information

View My Trips in  
Calendar view

_ My User Profile
_ My Frequent Trips
_ My Travel Arranger

Handy prompts
Your credit card has expired? You have  

received an air offer? We’ll let you know! A bell  
icon informs you of actions requiring your  

attention
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My Personal Portal

Easily view trip information

Access all your active, past, and cancelled bookings here
All active, past and cancelled trips booked can be easily found. You can easily  

have an overview on your time spent on traveling.

5

Calendar shows your active booking
In the calendar view, you have aquick  

overview of all your tripsplanned
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My Personal Portal

Manage your  
user profile here

Comprehensive tripview
Trips have never been easier to  
grasp. The timeline gives you a  

detailed and chronological view of all  
your reservations

My User Profile • My Frequent Trips • My Travel Arranger
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My Personal Portal
My User Profile: Keep your profile up-to-date to save real booking time!

To save time, these profile sections  
should be reviewed & completed  

before any first bookings are  
attempted.

My User Profile • My Frequent Trips • My TravelArranger
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My Personal Portal
Frequent Trips

Manage your
frequent trips here

You will have the possibility to
access your frequent trips and
rebook a regular trip if needed

My User Profile • My Frequent Trips • My TravelArranger

8



RESTRICTED

Co
nf

id
en

tia
l

©
 A

m
ad

eu
s I

T 
G

ro
up

 a
nd

 it
s a

ffi
lia

te
s a

nd
su

bs
id

ia
rie

s

My Personal Portal
My Frequent trips: quickly access your frequent trips

If you mainly travel between  
specific locations, you can re-
use the same template every  
time you book that flight!

My User Profile • My Frequent Trips • My TravelArranger
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My Personal Portal
My Travel Arranger

Manage your Travel
Arranger here

10

My User Profile • My Frequent Trips • My Travel Arranger
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Selecting your Travel Arranger
My Travel Arranger (if applicable)

Previously  
selected travel  

arrangers

Search for your travel arranger e.g.
email, name…

Can be removed at anytime
You can decide to remove yourtravel  

arranger at any moment.

11

My User Profile • My Frequent Trips • My Travel Arranger
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My Expense Statements
Easily edit your expenseStatements

You can have an overview of allyour  
expense statements here.

12

Expense
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1) Mini-screen
(e.g. Mobile)

13

2) Small screen
(e.g. Tablet)

3) Medium screen
(e.g. Laptop)

Responsive Design
Regardless of your device’s screen size, Amadeus cytric Travel & Expense will automatically and seamlessly adaptto  
look great and allow you to navigate with ease and comfort regardless of the screensize.

Design
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Travel Arranger Dashboard

15
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Travel Arranger Dashboard
Selecting your travellers

Search for your traveller  
in the search bar

Select the relevant traveller in the  
list. They will then appear at the  
top of the page as travellers for  
whom you frequently arrange  

trips for.

Book in-policy trips forany  
crowd

Powerful and intuitive travel arranger  
features that allows even the most complex  

multi-traveler bookings with ease

16
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Travel Arranger Dashboard
Modification of an existing booking

Click on the plane icon in the  
calendar to access display, cancel,  
change existing bookings.
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Travel Arranger Dashboard

Possibility to book up to 4 travellers in  
same time

In the traveler dashboard you also have  
the possibility to book other travelers as  

guests.
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Travel Arranger Dashboard
Book seats for two travellers

You have the possibility to book a different seat for  
each traveller

19
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Flight Booking
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New flight booking

Enter flight search criteria  
such as destination airport,  

date and time of travel

Verify whom you are booking for
You can change the person you are booking for  

in “Travel Arranger Dashboard” in “Your
Personal Portal”

Find out if there are any events at destination
When booking your trip, you are able to realise when and  
where the major events take place which allows you to  

find a work around when necessary.
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Flight Booking

From the side bar you can view a  
summary of all Airlines proposed  

for your request and compare  
price ranges.

23

Sort by schedule
Modify your criteria

Full Day Display

Summary of Low Cost Carriers

Summary of the fares found for your request

Earlier or later options  

Change the sort order of the option

Filter per airlines carriers

Click here to see additional available options  
not quite matching search criteria
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Flight Booking
Sort by schedule

List of outbound  
flights, one way

More fare details

Mouse over fare to display  
return flight

Easily select this return  
flight option

Or scroll down the page to see  
additional return flight options

24
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Flight booking
Option to change the ordering of the flights depending on search requirements, fare, schedule, flight duration

Change flightsorting  
options from “By

Schedule” to “ByFare”
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Flight Booking
Sort by fare

Green button = Inbound Flights  
Blue button = outbound flights

All possible options of flights at  
this fare

Green light = compliantwith  
your travelpolicy

26
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Flight Booking
Once flights are selected

Customer  
logo

Your company’s airfare

Changes not permitted

Travel Policy applied Non refundable amount
after ticketing

Link to show what is  
included in the fare

Thanks to the best buy options,  
you are sure the tool  

automatically searches for lower  
alternative options.

27
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Flight Booking
Once flights are selected, seats can also be booked, if additional fees apply they are shown whenhovering  
over the available seat!

Legend
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Flight Booking
Additional payment and profile related information can be reviewed prior to final confirmation of trip.

Any changes made can also be  
automatically stored back into “Your  

User Profile” if needed.
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Confirmation

Create a template of a  
booking and add to your  

frequent trips

Add to your calendar, display
airports maps, book seat

Booking Reference

Clear overview of flight  
booking

30
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Email Confirmation

Email HTML Button
Direct access to great services

_ Sidebar with intuitive labels and links
_ Check in services
_ Maps
_ Seatmap to book your seat
_ extra bags
_ extra legroom and other ancillaries

You can modify and cancel  
your booking directly via  

email

You can easily add your trip to  
your e-mail calendar

31
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Hotel Booking
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Hotel Booking

Matches flights details, but  
can be amended by entering  

an address or a pre stored  
location

Rich location search  
Search a destination, address  

or corporate location.
Trip purpose for an easier  

tracking of trips

Intuitive breadcrumb with
navigation

Know where you are at all times,  
and easily navigate between pages

Speedy date selector
Select your check-in and
check-out dates in one go!
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Hotel Booking

Hotel chain if applicable

Powerful filtering  
Need Wi-Fi and a safe in  
the room? Filter hotels  
based on their facilities,  

star-rating, name and  
chain

Display hotels on bing  
maps

Filter specific hotels based on  
specific requirements

Change hotel sorting  
criteria

35
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Hotel Booking

Discover the hotel thanks to  
some pictures

Click for more information such  
as details on the hotel room and  
rate description

Indicates if breakfast is  
included or not

Trip Advisor Reviews

36
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Hotel Booking
Map view - Booking directly from the map view is also possible

Pick the hotel that  
best suits your  

needs!

Love maps? Use the mapview!
A very useful way to find cost-efficient, conveniently located hotels

37
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Dynamic Content Loading

38

Hotel content and photos are loaded independently from the rates, successfully reducing waiting time for  
users who can browse the hotel information while the rates are being retrieved.

1) Hotel content loaded. Rates being retrieved 2) Page with hotel content and ratesloaded
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Hotel Bookings
Add a hotel booking to your flights

You have the possibility to add air / train  
& car to booking prior to final  

confirmation

39

Forgot to add this hotel to your flight?
No worries ! You can easily add a flight, train, hotel or car to your hotel booking !
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Rail Booking
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Book a Train

Enter departure and arrival  
destinations
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Book a Train

To book your train, please  
click on continue

Train provider

Travel Policy applied

Green button = Inbound Flights  
Blue button = outbound flights

43
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Book a Train

Legend

Click on the availableseat

To book your seat, please click  
on continue

44



laitnedifn
o  C

RESTRICTEDRESTRICTED

Co
nf

id
en

tia
l

Booking car hire



RESTRICTED

Co
nf

id
en

tia
l

A Large choice of providers

… within a unified content data base…
Making sure the best option is proposed (best price and service) with  
benchmark capabilities across providers (comparable and classified  
cars, options, services)

In one single flow

Multi-GDS & Direct Connect options…
Avis, Budget, Caro, Enterprise, Europcar, Hertz, National, Sixt,  
Terstappen, Thrifty… (activation of VDA content is dependent on your  
Amadeus cytric edition)
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Car hire
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Intuitive breadcrumb with  
navigation
Know where you are at all times, and easily  
navigate between pages

Smart location proposal
Pickup and return car rental stations are proposed  
based on corporation address. Pickup and Drop  
off can be entered as well mentioning city,  
specific address or point of interest

Smart date & time proposal
Pick-up and return date and timeare  
deducted from related trip booking

Car delivery
Possibility to have the car delivered at any
location

Search Page
Let’s rent a car!

Clear calendar
Grey out week-end
Easy selection of date and time  
Events at destination highlighted

48

©
 A

m
ad

eu
s I

T 
G

ro
up

 a
nd

 it
s a

ffi
lia

te
s a

nd
su

bs
id

ia
rie

s



RESTRICTED

Co
nf

id
en

tia
l

Multi GDSs and VDAs results
merged on one map
All providers are displayed within one map,  
multiple stations/providers can be selected.  
All stations around are spotted ( incl. off-
airport) with a customizable radius

Reminder of search criteria
Traveler knows at any time what has been  
entered in the search page

Select rental station
All provider stations on one Map!

Multi Station selection
Traveler can easily select one or several  
agencies offering benchmark capability on car  
selection page

Detailed info
Opening hours and address of the station are  
displayed when made available by provider

49
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Select car

Speedbook
Are you set? Let’s book now and skip  
next pages. Personal info and  
preferences from your profile will be  
applied automatically

It has never been clearer!

Upfront display of  terms and
conditions

Detailed and structured information on  
the offer when provided by car rental

company

Multiple filtering and
sorting options by
Providers, number of  
passengers and luggage, car  
type & equipment…
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Unified pictures, category  
and equipment display
Standardised car specifications,  
pictures and equipment for all  
providers
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Add on
Add special equipment that you need!

Structured ancillary services
Clear and standardized list of equipment  

available for addition to your car booking

Is that service available in
another station?

Possibility to change pickup location if the  
same service is available in another

station

51
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What’s new in CAR UI 17?

One single flow multi providers
Offering benchmark capabilities cross-sources (VDA-GDS) and cross providers (Business  
edition)
Easy offering comparison cross providers thanks to standardized pictures, equipment/  
ancillary services and categories

A map based search experience
Several station selectable at the same time on one zoomable map

Time keeper features!
Pre-defined editable pickup and drop off location based on corporate address and other
related booking data
Speedbook functionality available for car (Business edition)

A unified content database
Result displayed is always the cheapest and the one with more options cross-
source and providers

One single placeholder for car rental
Multi provider car rental.

The design 17 signature
Structured breadcrumbs menu, clean style responsive design ©
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Amadeus cytric Mobile Companion

_ Available for iPhone, Android &  
Windows Phone.

_ Once the applicable mobile app has  
been downloaded, it can then be  
activated with a PIN or System Login  
details, which are found from the ‘My  
User Profile’ section within the cytric  
personal portal
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Amadeus cytric Mobile Companion
My User Profile

To find your pin or  
system login details for  
the Mobile Companion,  
please access yourUser  

Profile here
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Amadeus cytric Mobile Companion
My User Profile

To find your pin or  
system login details for  
the Mobile Companion,  

click here
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Amadeus cytric Mobile Companion

Login to the cytric Mobile Companion using either last name and cytric PIN, or cytric user name, password & system /server  
details, all login details are found within ‘My User Profile’

OR

Pin Login System Login
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Amadeus cytric Mobile Companion
Home page of the app is the ‘Dashboard’ which shows at a glance latest trip details, plus the number of bookings not 
reviewed yet, or pending approval trips or expense requests

58



RESTRICTED

Co
nf

id
en

tia
l

©
 A

m
ad

eu
s I

T 
G

ro
up

 a
nd

 it
s a

ffi
lia

te
s a

nd
su

bs
id

ia
rie

s

Amadeus cytric Mobile Companion
Trips found under ’My Bookings’’ are displayed in a time line or per trip id 
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Amadeus cytric Mobile Companion
Trip details are shown in full, which include a direct airline check-in link*, options to see destinations on map, plus support 
contact information
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Amadeus cytric Mobile Companion
Display of all the reservations regardless of the type of booking, automatically updated inside of the mobile. 

Air Train Hotel Car
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Amadeus cytric Mobile Companion
Full trip details for all different types of bookings made within cytric are synchronized, and easily accessed through the  
Mobile Companion

Air
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Amadeus cytric Mobile Companion
Approval requests are displayed in a timeline. All approval requests contain the booking details, and gives the option to  
approve, or to reject.
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Amadeus cytric Mobile Companion
Rejections can be submitted with predefined or free text reasons
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Amadeus cytric Mobile Companion
Other useful services tools available in cytric Mobile Companion

My locations showsbooked  
or personal locations,when  
selected display locationon  

a map

‘Back to origin’ provides  
map details back to your  
starting point (e.g.parking  

spot)

A list of all online check-in  
URLs, with any booked  

airlines shown at the top for  
easy access

Weather information for all  
booked locations

Currency conversion based  
on the cytric Expense  

conversion
rates
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You can follow uson:

AmadeusITgroup
benelux.amadeus.com  
blog.benelux.amadeus.com


